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Website Search Engine

•Account assessment information 
(Account Search Link) is accessed 
through the office websites to 
Helion.

•The assessment and tax websites are 
updated and maintained by the 
County IT department.



•With the move to the ORCATS assessment & taxation 
system, assessment ID numbers have been converted 
from an alpha field to a numeric field in the database. 

•Assessment ID number fields no longer contain a 
decimal. 

To search for a property by assessment ID number, 
drop the decimal from the old account number. 

For example: 
•account 12345.00 converts to 1234500; 
•account 1300.0404 converts to 13000404, etc. 

Account Number Conversion



Account Number Conversion

Coos County has 54,878 Assessment Accounts.
-Taxable, 48,221
-Exempt, 5,657
-Residential  Improved, 21,283

APPROXIMATELY 400 DUPLICATE ACCOUNTS WERE RE-NUMBERED

-FREQUENTLY ACCESSED ACCOUNTS (i.e. Residential, Commercial, 
etc., were directly converted from alpha to numeric by removing the 
decimal point.

-ACCOUNT NUMBER CONVERSIONS were primarily for:
Manufactured Structures; Personal Property, and Utility.



DOWNLOADABLE 
PDF

The SEARCHABLE PDF REPORT lists 
those accounts that have been 
renumbered. 

http://www.co.coos.or.us/Assessor/documents/ConvertTaxIDNumbers.pdf�


Helion Search Engine

CONTINUE BUTTON



Search Options

Automatically Defaults to “ADVANCED 
SEARCH”, “ACCOUNT NUMBER”.

Basic Search Recommended to start.



Basic Search
NAME SEARCH
•Last Name with % 
(Wildcard)

•First Name field not 
working, until names are 
parsed out during 
conversion process.

ADDRESS SEARCH
•Number and Street 
Name



Name, Business Name, or Address
Currently provides basic information

Additional property information (coming soon):
Ledger Report:  Account History
Tax Summary Report:  Currently Available
Name:  All Legal Names
Improvements:  Account Inventory



Basic Search

LEGEND



Advanced Account Number Search
Automatically Defaults to ACCOUNT NUMBER

Enter without 
Decimal Point



Account Number Search

Basic Account 
Information

Enter without 
Decimal Point

Tax Summary Report 
plus additional 
information coming



Tax Summary Report

Run Report

Additional Tax 
Notification at 

bottom



Advanced Name Search

Mutiple Year 
Inquiry

Account Search 
Options

Last Name With % 
(Wildcard)



Name Search

Inquiry 
options

All Accounts 
with Same 
Last Name

Map 
Numbers



S – Summary Report



T – Tax Summary Report

Run Report



Map Number Search

Map Numbers must 
be carefully entered 
as the provided 
example

Example 1:  Township 28, Range 13, Section 01, 
Quarter Section AC, Tax Lot No. 100

Enter:  28S1301AC00100

Example 2:  Township 23, Range 13, Section 25,
Quarter Section NONE, Tax Lot No. 400

Enter:  23s14250000400 

Tax lots number require 5 numeric digits

Enter zeros for missing quarter section



Site Address Search – Still Problematic

Coos County 
Courthouse

Result



Site Address Search – Still Problematic

Seeking all Baxter 
Street addresses

Result



Site Address Search – Still Problematic

Seeking all 250 Street 
addresses

Result



Getting Help

Helpful 
instructions are 
provided in the 

right Column



Getting Help (cont)

Adam Colby,  Assessor
541-396-3121 Ext. 268 or 275
ccaoassr@co.coos.or.us

Mary Barton, Treasurer/Tax Collector
541-396-3121 Ext. 333
coostax@co.coos.or.us



The technical professionals at Helion are 
working diligently to help solve the data 
conversion issues encountered on the 
search engine.

Helion has also provided Parsing tools for 
staff to help clean up the converted data.

We appreciate your helpful feedback, and 
patience you have demonstrated as we 
collectively continue to work through the 
conversion process. 



Website Information and Updates are
MARKET DRIVEN

Tell us what’s working, not working, and what 
additional items you would like available.

• Website additions directly from customer 
feedback:
– Foreclosures
– Veteran’s
– Senior Deferral
– Exemptions

• Coming Soon:
– Personal Property and Mobile Homes



Future ORCATS Benefits
• Pay Property Tax Bills Online.
• Enhanced Search Inquiries, including multiple years.
• View the same Tax and Assessment pages used by 

office personnel.
• Increased synergy with new websites, to include 

enhanced market information to include: Geographic 
Information System (GIS) color aerial maps with parcel 
and assessment data, and foreclosures information, 
etc.  

• Additional website information will include, current 
and older photos, building diagrams, and previously 
archived paper assessment records.



THANK 
YOU!
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